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Medication Delivery Service can help!

Medication delivery service offers a convenient alternative to medicine pickup. As you
present your prescription to the pharmacy department, you may opt for medication delivery
service to have your medicine delivered to your home or designated address (excluding Post
Office Box and commercial building mail room).

Medications prescribed by our hospital weighing up to 3 kg are usually accepted. As the
process of delivery takes time as well as for safety reasons, the Medication Delivery
Service is not applicable for urgently required medications, refrigerated items and legally
classified Dangerous Drugs.

Delivery Time :

Medications will be delivered within the same day by 9pm if your order is placed before
the cutoff time (typically 2pm), except for Sundays and public holidays in which
medications will be delivered the next day. When the courier arrives with the delivery,
please present the QR code previously sent by SMS for identity verification.

Service Fee :

A service fee of $65 per prescription will be charged. Once the medication delivery request
is confirmed and payment is settled, the request cannot be cancelled and the payment
cannot be refunded.

Drug Counseling Service :

Please call us at 22756266 after your receive the medications. Our pharmacy team will
provide the drug counseling service to you.
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